Privacy Policy

MuchClearer Limited & MuchClearer.courses

Effective Date: May 24, 2024

MuchClearer Limited ("MuchClearer”, "we", "us", or "our”) respects the privacy of our users
("you" or "your"). This Privacy Policy describes the types of information we collect about
users who access our online courses offered through MuchClearer.courses (the "Course

Platform”), how we use that information, and the steps we take to protect it.
Information We Collect:

We collect several types of information to provide and improve our online courses. This

information may include:

e Account Information: When you register for a MuchClearer.courses account, we
collect your name, email address, username, and password.

e Course Data: We collect information about your activity within our courses, such as
the courses you enroll in, your progress within those courses, and your scores on
quizzes and assignments.

e Payment Information: If you purchase a course, we may collect your payment
information through a secure third-party payment processor. We do not store your

full credit card details.



How We Use Your Information:

We use the information we collect for several purposes, including:

e To provide and improve the Course Platform and our online courses.

e To personalize your experience on the Course Platform.

e To communicate with you about your account, course enrollment, and other relevant
information.

e To send you marketing communications (only with your consent).

e To analyze trends and usage patterns on the Course Platform.

e To comply with legal and regulatory requirements.

Data Protection:

MuchClearer takes the security of your data very seriously. We implement a variety of
security measures to protect your personal information from unauthorized access,

disclosure, alteration, or destruction. These measures include:

e Secure storage of your data on our servers.
e Use of encryption to protect sensitive information.

e Regular security audits and penetration testing.

However, please note that no transmission over the internet is guaranteed to be completely

secure.



Platforms Used:

We utilize the following platforms to gather and store your information:

e Clickfunnels: We use Clickfunnels for marketing and sales purposes. You can find
their privacy policy at
https: //www.clickfunnels.com/business-tools/privacy-policy-generator.

e Payments.Ai: We use Payments.Ai as a secure payment processor. You can find

their privacy policy at https://www.payments.ai/pai-tos-privacy.

e Stripe: Stripe is used to process payments. You can find their privacy policy at

https: //stripe.com /privacy.

We encourage you to review the privacy policies of these third-party platforms to understand

how they collect, use, and protect your information.

Data Protection Rights:

Under the GDPR, you have certain rights regarding your personal information, including:

e Access: You have the right to request access to the personal information we hold
about you.

e Rectification: You have the right to request that we correct any inaccurate personal
information about you.

e Erasure: You have the right to request that we delete your personal information.
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e Restriction: You have the right to restrict the processing of your personal
information.
e Objection: You have the right to object to the processing of your personal

information for marketing purposes.

To manage your financial data please go to

https://billing.stripe.com/p/login/60Eg11cgyg)dbg4cMM

For all other data enquiries, please contact us at sean@muchclearer.com

Data Retention:

We will retain your personal information for as long as necessary to fulfill the purposes for
which we collected it, including any legal, accounting, or reporting requirements. We will
then securely delete your information unless you consent to us keeping it for a longer

period.

Changes to this Privacy Policy:

We may update this Privacy Policy from time to time. We will notify you of any changes by

posting the new Privacy Policy on the Course Platform.

Contact Us:

If you have any questions about this Privacy Policy, please contfact us at

sean@muchclearer.com



